BID Documents Including Terms and Conditions for E-
Tender for Providing 138 (one hundred thirty eight) no. of
GDA services Personnel for 3 (Three) years as per reference
No-5696-F(Y) Dated- 01/10/2019 of the Additional Chief
Secretary, & HFW-37099/59/2026-DIR-NURSING SEC-
Dept. of H&FW /781 Dated-30/06/2026 Concurrence of the
Finance Department vide U.O no. Group P2/2021-
2022/0310 dated-03/11/2021.
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2. Bidder should visit the site before quoting rates in e-tender:

Intending bidder should visit the health facility and make himself thoroughly
acquainted with the site condition, nature and requirements of the work, facilities for
transportation, labour supply, storage of materials, operational conditions etc, The
costs of visiting shall be borne by the bidder. The rate quoted by the Contractor /
Agency shall take care of all contingencies required for operating efficient hospital
GDA services at the health facility. The successful bidder shall not be entitled to any
claim of compensation for difficulties faced or losses incurred on account of any site
condition which existed before the commencement of the work or which, in the
opinion of the health facility might be deemed to have reasonably been inferred to be
S0 existing before commencement of the hospital’s GDA services contract. It shall be
deemed that the Contractor / Agency has undertaken a visit to the Department and is
aware of the operational conditions prior to the submission of the tender documents,
3. Assistance to Contractor/Agency:
It shall not be entitled to any assistance from the health facility, either in the
procurement of any materials or in the securing of labour and transportation facilities
el
4. The Contractor / Agency shall provide the hospital temporary, hired GDA services
absolutely and exclusively to the Medical Colleges/ Hospitals, as per instructions
issued by the competent authority. He shall not use the site/ premises, utililities,
equipment etc. allotted to him by the health facility for performance of this contract
for any other purpose like storage of materials for other contracts, sub-leasing of his
allotted premises, allowing housing for staff/non staff etc. The Contractor/Agency
will also be liable to indemnify the hospital authority for any kind of loss suffered
due to any kind of violation of the instant provision by the Contractor/Agency. Any

violation of this condition may also result into repudiation of the contract.

M.S.v.r.
{¥ALDA MEDICAL COLLEGE & HOSPI T4,
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with any Nationalized Bank to the health facility for an amount equal to 10% of 1 (one)
year’s estimated gross bid value for health facility, or minimum statutory emoluments
payable to maximum staff deployable there during one year period as per applicable rates
plus other charges payable on date of commencement of contract. The performance
security shall be valid and retained up to 6 (six) months after the date of completion of all

contractual obligations by the Contractor/Agency.

In the event of any failure /default of the Contractor / Agency with or without any
quantifiable loss to the health facility/ purchaser/ government, the amount of the
performance security is liable to be forfeited by the health facility/ purchaser/
Administrative Hospital/Medical College. The Authority shall be entitled to forfeit and
appropriate the performance Security to realize Damages inter alia in any of the events
specified in relevant clause of the NIT documents.

In the even to fanny amendment issued to the contract, the Contractor/Agency shall,
within 21 (twenty one) days of issue of the amendment, furnish the corresponding
amendment to the performance security (as necessary), rendering the same valid in all
respects in terms of the contract, as amended.

The health facility will release the performance security without any interest to the
Contractor / Agency on completion of the Contractor’s/Agency are all contractual
obligations.

The Contractor/ Agency shall, for the performance of its obligations hereunder for
implementing the Project, submit to the Authority an irrevocable and unconditional
guarantee from any nationalized Bank for a sum equivalent 10% of the annual
estimated bid value per annum as described in point 5.1 (the “Performance Security
Amount”) in the form of a bank guarantee in favor of the Hospital Authority/ as
prescribed by the Tender Inviting Authority as per format set forth in Schedule-A of
this NIT document (the “Performance Security”). Until such time the Performance
Security is provided by the Contractor/ Agency pursuant hereto and the same comes
into effect, the EMD shall remain in force and effect, and upon such provision of the
Performance Security pursuant hereto, the Authority shall release the EMD to the

Contractor/ Agency. The Performance Security shall be valid for period of agreement
plus six months from the Execution Date,
6.

Appropriation of Performance Security

Upon occurrence of Contractor/ Agency repeated default or fii;lre to fulfill the
3
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M.S.V.P.
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obligations under this NIT, damage to the College / Hospital or any other dues
(indemnity as described in the NIT clause) occurred due to default of the Contractor/
Agency, the College / Hospital Authority shall, without prejudice to its other rights and
remedies hereunder or in law, be entitled to encash and appropriate the relevant
amount due and payable as liquidated damages from the Performance Security as
Damages for such Event of Contractor/ Agency default. Upon such encashment and
appropriation from the relevant Performance Security, the Contractor/ Agency shall,
within 15 (fifteen) days thereof, replenish, in case of partial appropriation, to its
original level the such Performance Security, and in case of appropriation of the entire
Performance Security provide a fresh Performance Security, as the case may be, and
the Contractor/ Agency shall, within the time so granted, replenish or furnish fresh
Performance Security as aforesaid failing which the Authority shall be entitled to
terminate this Agreement. Upon replenishment or furnishing of a fresh Performance
Security, as the case may be, as aforesaid, the Contractor/ Agency shall be entitled toan
additional Cure Period of 60 (sixty) days for remedying the Contractor/ Agency Default,
and in the event of the Contractor/ Agency not curing its default within such Cure

Period, the Authority shall be entitled to encash and appropriate such Performance

Security as damages, and to terminate this Agreement.

Release of the Performance Security

The Performance Security shall remain in force and effect for the entire Agreement
Period shall be released upon expiry of the defect liability period of 90 (ninety) days
(the “Defect Liability Period”). During the defect liability period, The Contractor/
Agency shall have the obligation to repair or rectify, at its own cost, all defects and
deficiencies observed by the Hospital Authority/Monitoring Agency during the
aforesaid period. In the event that the Contractor/ Agency fails to repair or rectify such
defect or deficiency within a period of 15 (fifteen) days from the date of notice issued
by the Hospital Authority in this behalf, the Authority shall been titled to get the same

Repaired or rectified at the Contractor/Agency'’s risk and costs as to make the Project
conform to the safety requirements, service requirements and maintenance
requirements. All costs incurred by the Hospital Authority hereunder shall be
reimbursed by the Contractor/ Agency to the Hospital Authority within 15 (fifteen)
days of receipt of demand thereof, and in the event of default in reimbursing such costs,

the Hospital Authority shall be entitled to recover the same from the Performance

Security. w 6Q\-\A., ,

M.S.VP.
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5 Tender Prices

The bidder shall quote a ‘Management fee’ for providing goods and /or services, as
applicable in the e-tender. The Management Fee shall be quoted as percentage of the total
Statutory Monthly Emoluments payable to the total number of (unskilled + semi-skilled +
skilled) workers deployed. Here ‘Statutory Monthly Emoluments’ shall mean amount
payableasperRow12ofScheduleofPaymentunderSectionX: Proforma of Monthly Bill to be
submitted by the Bidder. Service Tax as applicable from time to time shall be paid extra.
Noadditionalcharges,taxesetc.willbepaid. Thebiddermayquoteuptoamaximumof10

% (ten percent) as Management Fee. The bidder must quote a Management Fee between
2% and 10%. Bids outside this range will be rejected).

The price quoted shall be inclusive of all charges for providing 2 (two) sets of uniforms
peryear,I-CardstoallContractor’s /Agency sstaffdeployedathealthfacility;boots hand gloves,
safety goggles, masks etc. to those required. The quality and colour code of such items of
attire shall be as per approval of competent authority of health facility. The Bidder shall
bear all charges like transportation, insurance, expenses of his service personnel,
including their health and safety measures; all other expenses necessary in providing the
service, ex-factory/ ex-warehouse/ ex-registered or branch office to the health facility.
The bidder shall pay to the staff deployed by it at the health facility at least the minimum
wages as fixed by the state government for semiskilled/ unskilled workers, dues,
entitlements etc. as per the relevant statutes in vogue and revised from time to time. He
shall be reimbursed by the health facility the statutory minimum wages for unskilled
workers and other minimum statutory emoluments paid by intuits staff deployed at the
Health facility, as revised from time to time, on submission of documentary evidence for
such with his monthly Contractor’s/Agency’s bill.

The rate quoted by the bidder shall remain valid for full period of contract i.e. for 1 year
+ 1 year + 1 year = full 3 years of contract period, as renewed on yearly basis of
satisfactory performance, plus extension period, if any.

The bidder should quote rates online in the Bill of Quantity (BOQ) in the space marked
for quoting rates against each health facility in the BOQ. Downloaded copies of the BOQs

are to be uploaded, virus scanned and digitally signed by the bidder.
1

Payment shall be made in Indian Rupees subject to recoveries, if any, by way of liquidated

damages or any other charges as per terms and conditions of contract.

The Contractor / Agency shall submit bills for payment due to him at the end of each
WG 3

M.S.V.P.
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other relevant clause as in Section Il and V also remains applicable for termination of

[}

service.
11. Termination for insolvency

if the Contractor/Agency becomes bankrupt or otherwise insolvent, the purchaser
reserves the right to terminate the contract at any time, by serving written notice to the
Contractor/Agency without any compensation, whatsoever, to the Contractor/Agency,
subject to further condition that such termination will not prejudice or affect the right
sand remedies which have accrued and / or will accrue thereafter to the Purchaser.
12. Termination for convenience
The Purchaser reserves the right to terminate the contract, in whole or in part for its
(Purchaser’s) convenience, by serving written notice on the Contractor/Agency at
anytimeduringthecurrencyofthecontract. Thenoticeshallspecifythattheterminationisfor the
convenience of the Purchaser. The notice shall also indicate inter alia, the extent to which
the Contractor’s/Agency’s performance under the contract is terminated, and the date

with effect from which such termination will become effective.

13. Force Majeure

Notwithstanding the provisions contained in GCC clauses 8 9 and 10, the
Contractor/agency shall not be liable for imposition of any such sanction so long the delay
and/or failure of the Contractor/Agency in fulfilling its obligations under the contract is
the result of an event of Force Majeure.

For purposes of this clause, Force Majeure means an event beyond the control of the
Contractor/Agency and not involving the Contractor’s/Agency ’s fault or negligence and
which is not foreseeable and not brought about at the instance of the party claiming to be
affected by such event. Such events may include, but are not restricted to, acts of the
Purchaser either in its sovereign or contractual capacity, wars or revolutions, hostility,
acts of public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics,
quarantine restrictions, strikes excluding by its employees, lockouts excluding by its
management, and freight embargoes.

If a Force Majeure situation arises, the Contractor/Agency shall promptly notify the
Purchaser in writing of such conditions and the cause thereof within 7 (seven) days of
occurrence of such event. Unless otherwise directed by the Purchaser in writing, the
Contractor/Agency shall continue to perform its obligations under the contract as far as
reasonably practical, and shall seek all reasonable alternative means for performance not

prevented by the Force Majeure event, A

M.S.VP.
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If the performance in whole or in part or any obligation under this contract is prevented
or delayed by any reason of Force Majeure for a period exceeding thirty days, either party
may atitsoption terminate the contract without any financial repercussion on either side.

In case due to a Force Majeure event the Purchaser is unable to of ulfillits contractual
commitment and responsibility, the Purchaser will notify the Contractor/ Agency
accordingly and subsequent actions taken on similar lines described in above sub-clauses.
14. Modification of Contract

If necessary, the purchaser may, with due approval of the Administrative
Hospital/Medical College and the competent authority of the Department of Health &
Family Welfare, issue a written order to the Contractor/Agency at any time during the
currency of the contract, to amend the contract by making alterations and modifications

~within the general scope of contract in any one or more of the following:
a) Requirements and Specifications of the services.
b) Any other area (s) of the contract, as felt necessary by the purchaser
depending on the merits of the case.
¢) Any subsequent or der by any statutory authority/Government to ensure
quality service will become part of the Agreement of the service

15. Notices
Notice, if any, relating to the contract given by one party to the other, shall be sent in
writing. The procedure will provide the sender of the notice, the proof of receipt of the
notice by the receiver, The addresses of the parties for exchanging such notices will be the
addresses as incorporated in the contract.
Theeffectivedateofanoticeshallbeeitherthedatewhendeliveredtotherecipient or  the

effective date specifically mentioned in the notice, whichever is later.

16. Resolution of disputes

If dispute or difference of any kind shall arise between the Purchaser and the
Contractor/Agency in connection with or relating to the contract, the parties shall make
every effort to resolve the same amicably by mutual consultations.

If the parties fail to resolve their dispute or difference by such mutual consultation
within twenty-one days of its occurrence, then, either the Purchaser or the
Contractor/Agency may give notice to the other party of its intention to commence
arbitration, as hereinafter provided the applicable arbitration procedure will be as per the

ArbitrationandConciliationAct,19960fIndia.Inthecaseofadisputeordiffergncearising

L

M.S.V.P
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